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Suggested citation

 The Small Business Credit Survey (SBCS) is an annual survey of firms with fewer than 500 
employees.

 Data in this chartbook represent findings from the 2024 survey year. The survey was fielded from 
September 4 to November 4, 2024.

 The findings in this chartbook show data for employer firms only. Employer firms are those with at 
least one employee in addition to the owner(s).

 Estimates are shown only when the corresponding sample includes 50 or more observations.

 Firms in Focus chartbooks examine differences in small businesses’ credit experiences based on 
firm and owner characteristics, states, and metro areas. This chartbook contains data on firms by 
credit risk. Additional information, including on firms by credit risk, is available via 
FedSmallBusiness.org.

Federal Reserve Banks, Small Business Credit Survey. 2025 Firms in Focus: Chartbook on Firms by Credit Risk. 
Retrieved from https://fedsmallbusiness.org. 10.55350/sbcs-20250512.

This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International license.

About the Small Business Credit Survey

https://www.fedsmallbusiness.org/categories/credit-risk
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Revenue change, prior 12 months
(% of employer firms)

Notes: Percentages may not sum to 100 within firm categories because of rounding. See Appendix for time period definitions used in the SBCS.
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Employment change, prior 12 months
(% of employer firms)

Notes: Percentages may not sum to 100 within firm categories because of rounding. See Appendix for time period definitions used in the SBCS.



72025 Firms in Focus: Chartbook on Firms by Credit Risk

Profitability, end of 2023
(% of employer firms)

Notes: Percentages may not sum to 100 within firm categories because of rounding. See Appendix for time period definitions used in the SBCS.
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Revenue expectations, next 12 months
(% of employer firms)

Notes: Percentages may not sum to 100 within firm categories because of rounding. See Appendix for time period definitions used in the SBCS.
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Employment expectations, next 12 months
(% of employer firms)

Notes: Percentages may not sum to 100 within firm categories because of rounding. See Appendix for time period definitions used in the SBCS.
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Financial condition, time of survey
(% of employer firms)

Notes: Self-reported financial condition at the time of the survey. Percentages may not sum to 100 within respondent groups because of rounding. See Appendix for time period definitions used in 
the SBCS.
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Challenges
Financial and operational 
challenges and actions taken in 
response
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Operational challenges, prior 12 months
(% of employer firms)

Notes: “Utilizing technology” includes issues with ecommerce, cybersecurity, social media, and websites. Respondents could select multiple options. Most common responses shown. See 
Appendix for time period definitions used in the SBCS.
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Financial challenges, prior 12 months
(% of employer firms)

Notes: “Uneven cash flow” includes collecting on receivables. Examples presented for "paying operating expenses" include payroll, rent, and inventory costs. Respondents could select multiple 
options. Most common responses shown. See Appendix for time period definitions used in the SBCS.
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Actions taken in response to financial challenges, 
prior 12 months (% of employer firms with financial challenges)

Notes: Respondents could select multiple options. Select responses shown. See Appendix for time period definitions used in the SBCS.
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Amount of outstanding debt, time of survey
(% of employer firms)

Notes: Respondents were instructed to consider funds borrowed from external parties, including formal borrowing from financial institutions and loans from friends and family. Percentages may 
not sum to 100 within firm categories because of rounding. See Appendix for time period definitions used in the SBCS.
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Use of financial services providers
(% of employer firms)

Notes: Financial services providers are those at which the firm has an account or uses other financial services, including loans and payments processing. Respondents could select multiple 
options. Response option "other" not shown. See Appendix for financial services provider definitions used in the SBCS.
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Use of financing and credit 
(% of employer firms)

Notes: Respondents were asked to select the types of financing products they regularly use or on which they regularly carry a balance. "Loan" includes mortgage for the business. Respondents 
could select multiple options. Most common responses shown.
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Financing
Financing applications
and outcomes
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Demand for financing, prior 12 months
(% of employer firms)

Notes: Includes financing applications for loans, lines of credit, merchant cash advances, leases, trade credit, credit cards, and factoring. See Appendix for time period definitions used in the SBCS.
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Reasons for seeking financing, prior 12 months
(% of applicants)

Notes: Respondents could select multiple options. Response option "other" not shown. See Appendix for time period definitions used in the SBCS.
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Top reasons for not applying, prior 12 months
(% of nonapplicants)

Notes: Respondents were asked to select the primary reason they chose not to apply for financing. "Nonapplicants" are firms that did not apply for financing in the prior 12 months. "Discouraged" 
firms are those that did not apply because they did not think they would be approved. Percentages may not sum to 100 within firm categories because of rounding and because response option 
"other" is not shown.
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Total amount of financing sought, prior 12 months
(% of applicants)

Notes: Percentages may not sum to 100 within firm categories because of rounding. See Appendix for time period definitions used in the SBCS.
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Financing and credit products sought, prior 12 months
(% of applicants)

Notes: Respondents could select multiple options. Most common responses shown. See Appendix for time period definitions used in the SBCS.
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Share of firms that applied for a loan, line of credit, 
or MCA, prior 12 months (% of employer firms)

Notes: "MCA" is a merchant cash advance. See Appendix for time period definitions used in the SBCS.
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Application rate by type of loan, line of credit, or MCA, 
prior 12 months (% of loan, line of credit, and cash advance applicants)

Notes: "SBA" refers to the Small Business Administration. Respondents could select multiple options. Most common responses shown. See Appendix for time period definitions used in the SBCS.
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Credit sources applied to, prior 12 months 
(% of loan, line of credit, and cash advance applicants)

Notes: Respondents that submitted more than one application could select multiple source options. Response option "other source" not shown. "CDFI" refers to community development financial 
institutions. See Appendix for time period definitions and lender descriptions used in the SBCS.
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Outcomes for loan, line of credit, and MCA applicants,
prior 12 months (% of loan, line of credit, and cash advance applicants)

Notes: Percentages may not sum to 100 within firm categories because of rounding. See Appendix for time period definitions used in the SBCS.
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Other types of funding sought and received, 
prior 12 months (% of employer firms)

Notes: "Other type(s) of funding" includes funds from the owner(s), loans from family or friends, grants, equity investments, and fundraising or donations. Percentages may not sum to 100 within 
firm categories because of rounding. See Appendix for time period definitions used in the SBCS.
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Other types of funding received, prior 12 months
(% of employer firms)

Notes: Respondents could select multiple options. Response option "other" not shown. See Appendix for time period definitions used in the SBCS.
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Special Topics
Customers, physical space, 
and insurance
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Types of customers
(% of employer firms)

Notes: Respondents were asked to consider the types of customers that accounted for 10% or more of their business’s sales in 2023. Data on customers are drawn from an optional end-of-survey 
module (approximately 81% of employer firm respondents opted to answer in 2024). "Other businesses” includes organizations and distributors; “state and local government” includes school 
districts and transportation authorities. Respondents could select multiple options. Response option "other" not shown.
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Distance from business headquarters to deliver product
or service (% of employer firms)

Notes: Data on customers are drawn from an optional end-of-survey module (approximately 81% of employer firm respondents opted to answer in 2024). Respondents were asked to consider the 
types of customers that accounted for 10% or more of their business’s sales in 2023. In the SBCS, business headquarters is defined as the location where primary business functions are 
coordinated. Respondents could select multiple options.
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Type of physical space used for business headquarters,
time of survey (% of employer firms)

Notes: Data on physical space are drawn from an optional end-of-survey module (approximately 81% of employer firm respondents opted to answer in 2024). "Rent-free space" includes space 
provided by the owner, a nonprofit, or other firm; "mobile location" includes vehicle-based or on-location services; "virtual location" includes online or cloud-based businesses. Percentages may not 
sum to 100 within firm categories because of rounding. Response option "other" not shown.
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Number of times business relocated, past five years
(% of employer firms)

Notes: Data on physical space and relocation are drawn from an optional end-of-survey module (approximately 81% of employer firm respondents opted to answer in 2024). Percentages may not 
sum to 100 within firm categories because of rounding.
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Reasons for business relocation in the past five years
(% of firms that relocated in past five years)

Notes: Data on physical space and relocation are drawn from an optional end-of-survey module (approximately 81% of employer firm respondents opted to answer in 2024). Respondents could 
select multiple options. Most common responses shown.
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Business relocation plans, next two years
(% of employer firms)

Notes: Data on physical space and relocation are drawn from an optional end-of-survey module (approximately 81% of employer firm respondents opted to answer in 2024). Percentages may not 
sum to 100 within firm categories because of rounding.
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Reasons for planned relocation
(% of firms that plan to relocate in next two years)

Notes: Data on physical space and relocation are drawn from an optional end-of-survey module (approximately 81% of employer firm respondents opted to answer in 2024). Respondents could 
select multiple options. Most common responses shown.
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Types of insurance coverage maintained by business, 
time of survey (% of employer firms)

Notes: Data on insurance are drawn from an optional end-of-survey module (approximately 81% of employer firm respondents opted to answer in 2024). Respondents were instructed to select the 
options associated with the types of coverage provided if the business carries a policy that combines several types of insurance (for example, business owner’s insurance). "Liability" includes 
general, professional, malpractice, and product insurance; "Property" includes building and machinery, among others. Respondents could select multiple options. Most common responses shown. 
See Appendix for time period definitions used in the SBCS.
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Insurance-related challenges experienced by business
(% of employer firms)

Notes: Data on insurance are drawn from an optional end-of-survey module (approximately 81% of employer firm respondents opted to answer in 2024). Respondents were instructed to exclude 
health insurance and workers' compensation when responding to this question. The question about insurance-related challenges did not specify a reference time period. Respondents could select 
multiple options. Most common responses shown.
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Confidence that business has adequate insurance 
coverage, time of survey (% of employer firms)

Notes: Data on insurance are drawn from an optional end-of-survey module (approximately 81% of employer firm respondents opted to answer in 2024). Respondents were instructed to exclude 
health insurance and workers' compensation when responding to this question. Percentages may not sum to 100 within firm categories because of rounding.
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owner characteristics
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Number of employees
(% of employer firms)

Notes: Percentages may not sum to 100 within firm categories because of rounding. Because firm size is included in the SBCS weighting dimensions, the shares shown in the figure reflect the 
weighted distribution as sourced from US Census Bureau data. See Appendix for details on national-, state-, and MSA-level SBCS weights.
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Annual revenues
(% of employer firms)

Notes: Percentages may not sum to 100 within firm categories because of rounding. Revenue size categories have been condensed and simplified for readability. Actual categories are ≤$25K, 
$25,001–$50K, $50,001–$100K, $100,001–$250K, $250,001–$500K, $500,001–$1M, $1,000,001–$5M, $5,000,001–$10M, and >$10M.
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Age of firm 
(% of employer firms)

Notes: Percentages may not sum to 100 within firm categories because of rounding. Because firm age is included in the SBCS weighting dimensions, the shares shown in the figure reflect the 
weighted distribution as sourced from US Census Bureau data. See Appendix for details on national-, state-, and MSA-level SBCS weights.
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Industry
(% of employer firms)

Notes: Select industries shown. Because industry is included in the SBCS weighting dimensions, the shares shown in the figure reflect the weighted distribution as sourced from US Census Bureau 
data. Industries are consolidated into two categories for state- and MSA-level chartbooks. See Appendix for industry definitions and for details on national-, state-, and MSA-level SBCS weights.
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Geography
(% of employer firms)

Notes: Urban and rural definitions come from US Department of Agriculture Rural-Urban Commuting Area codes. Because geography is included in the SBCS weighting dimensions, the shares 
shown in the figure reflect the weighted distribution as sourced from US Census Bureau data. See Appendix for details on national-, state-, and MSA-level SBCS weights. Percentages may not sum 
to 100 within firm categories because of rounding.
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Age of primary owner
(% of employer firms)

Notes: Percentages may not sum to 100 within firm categories because of rounding.
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Gender of owner(s)
(% of employer firms)

Notes: Percentages may not sum to 100 within firm categories because of rounding. Because gender of ownership is included in the SBCS weighting dimensions, the shares shown in the figure 
reflect the weighted distribution as sourced from US Census Bureau data. See Appendix for details on national-, state-, and MSA-level SBCS weights.
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Race and ethnicity of owner(s)
(% of employer firms)

Notes: Percentages may not sum to 100 within firm categories because of rounding. Because owner race and ethnicity are included in the SBCS weighting dimensions, the shares shown in the 
figure reflect the weighted distribution as sourced from US Census Bureau data. See Appendix for race and ethnicity definitions used in the SBCS and for details on national-, state-, and MSA-level 
SBCS weights.
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Appendix
SBCS definitions
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